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OWNER’S MANUAL 


Please read before using this equipment. 



AUTOMATIC TWO-LINE 
ADAPTER 







RadioShackTM 
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INTRODUCTION 


The RadioShack Automatic Two-Line Adapter lets you use 
any single-line touch-tone telephone with two-line telephone 
service. The adapter lets you make calls on either line, and 
put a call on hold while making a second call or answering a 
second line. 

Its other features include: 

Automatic Operation — automatically selects a free line 
when the phone is taken off the hook, and selects the ringing 
line when a call comes in. 

Manual Operation — lets you manually select and hold ei- 
ther line. 

Hold — holds a line then automatically hangs up after 3 min- 
utes, 30 seconds to avoid tying up the unattended line. 

Music On Hold — plays music (Beethoven’s Fur Elise) for 
the other party when the line is on hold. 


© 1996 Tandy Corporation. 

All Rights Reserved. 

RadioShack Is a trademark used by Tandy Corporation. 
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Distinctive Tones — alert you when batteries (if used) are 
low or there is an incoming call on the other line. 


Note: You must have two-line telephone service to use all the 
features of this adapter. This adapter does not give you a 
second telephone line. Only the telephone company can pro- 
vide you with an additional line. 



This symbol is intended to inform you that important op- 
erating and maintenance instructions are included in the 
literature accompanying this product. 


READ THIS BEFORE INSTALLATION 

We have designed your Two-Line Adapter to conform to fed- 
eral regulations, and you can connect it to most telephone 
lines. However, each device that you connect to the phone 
line draws power from the phone line. We refer to this power 
draw as the device’s Ringer Equivalence Number, or REN 
(the REN is shown on the bottom of your adapter). 
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If you are using more than one phone or other device on the 
line, add up all the RENs. If the total Is more than five, your 
phones might not ring. In rural areas, a total REN of three 
might impair ringer operation. If ringer operation is impaired, 
disconnect one of the devices from the line. 


FCC STATEMENT 

This device complies with Part 68 of FCC Rules. You must, 
upon request, provide the FCC registration number and the 
REN to your phone company. These numbers are located on 
the bottom of your adapter. 

Note: You must not connect your Two-Line Adapter to any of 
the following: 

• Coin-operated systems 

• Party-line systems 

• Most electronic key telephone systems 
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INSTALLATION 

INSTALLING THE ADAPTER 

Connect the adapter to any RJ1 4 two-line medular jack using 
the supplied four-conductor modular telephone cord. 


Plug the telephone cord into the adapter's LINE jack. 

Plug the remaining end of the telecord into an RJ14C modu- 
lar telephone jack. If you have two separate RJ11 single-line 
modular jacks, you can use a Two-Line Coupler (Cat. Ne. 
279-401). 

Your telephone cennects directly to a modular telephone line 
jack. If your telephone wiring does not have a medular jack, 
you can update the wiring yourself or have the telephene 
company update it for you. 

• RadioShack stores sell jacks and adapters to convert 
older wiring methods to modular wiring. 
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• The telephone company charges to install the necessary 
jacks. 

• The USOC number of the jack to be installed is RJ14C 
(or RJ14W for a wall plate jack). 

• After you install the adapter, check to be sure there is a 
dial tone. If there is not, disconnect the cords and re- 
install the adapter. 


POWERING THE ADAPTER 

You can power the adapter from internal batteries or stan- 
dard AC power (using an optional AC adapter). 

Note: Connecting an optional adapter disconnects internal 
batteries. 


Using Batteries 

Your adapter can use six AA batteries (not supplied) for pow- 
er. We recommend alkaline batteries, such as RadioShack 
Cat. No. 23-552. 
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Follow these steps to install the batteries. 



1. Use a Phillips screwdriver to remove the screw from the 
battery compartment cover, then remove the cover. 

2. Insert six fresh batteries into the compartment, as indi- 
cated by the polarity symbols (+ and -) marked inside 
the compartment. 

3. Replace the cover and the screw. 

Notes: 

• If the adapter sounds three beeps each time you pick up 
a connected phone, replace the batteries. 
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• The POWER indicator does not light if the two-line 
adapter is powered by internal batteries. 


Using AC Power 

To power the adapter from an AC outlet, you need an AC 
adapter (not supplied), such as Cat. No. 273-1455. 

Cautions: 

• You must use a Class II AC adapter that supplies 9 volts 
and delivers at least 100 milliamps. Its center tip must be 
set to negative, and its plug must correctly fit the DC 9V 
jack on the two-line adapter. The recommended AC 
adapter meets these specifications. Using an AC 
adapter that does not meet these specifications could 
seriously damage the two-line adapter or the AC 
adapter. 

• Always plug the AC adapter into the two-line adapter 
before you plug it into the AC outlet, and unplug the AC 
adapter from the AC outlet before you unplug its barrel 
plug from the two-line adapter. 
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Follow these steps to connect an AC adapter to the two-line 
adapter. 



1 . Insert the AC adapter’s barrel plug into the adapter’s DC 
9V jack. 

2. Plug the AC adapter into a standard AC power outlet. 
The POWER indicator lights. 
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OPERATION 


You can make outgoing calls on either telephone line. 

When you pick up the connected phone’s handset, the IN 
USE indicator lights steadily and line 1 is autematically se- 
lected unless it is currently in use. To select the other line, 
press # twice. The indicator turns off within a few seconds af- 
ter you hang up. 


USING THE CALL ALERT SWITCH 

If you set the switch inside the battery ccmpartment to CALL 
ALERT, the phone sounds three beeps when the other line 
rings while you are on the phone. 

Note: If a line is in use at another telephone extension, that 
line gives the caller a busy signal unless you have line roll- 
over. 
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If you are using an answering machine and do not want to 
record the beep, set the switch away from CALL ALERT and 
press RESET (located next to the DC 9V jack) to turn off the 
beep. 

To turn on the beep again, set the switch to CALL ALERT and 
press RESET. 


Note: After you set the switch to CALL ALERT and press RE- 
SET, check to be sure there is a dial tone. If there is not, re- 
peat the procedure. 


PUTTING A LINE ON HOLD 

Press * twice to put the current line on hold while you answer 
or make a call on the other line. Music (Beethoven’s Fur 
Elise) plays on the line while it is on hold. 
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Note: The adapter hangs up the held line after about 3 min- 
utes, 30 seconds. 

Press # twice to switch to the other line. 

IDENTIFYING THE CURRENT LINE 

To find out which line you are on, press * 0. 

If you are on Line 1 , the adapter sounds one beep. 

If you are on Line 2, the adapter sounds two beeps. 


STORING COMMANDS IN YOUR 
PHONE’S MEMORY 

You can store the commands to select Line 1 or Line 2 into 
your phone’s memory (if it has a memory feature). Be sure to 
add a FLASH entry after the command. 
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Example 1: If your phone has three memory locations, store 
*, 1, and FLASH into the first memory location; *, *, and FLASH 
into the second memory location; and *, 2, and FLASH into 
the third memory location. The three memory buttons let you 
select Line 1, Hold, and Line 2, respectively. 

Example 2: To make a long-distance call from Line 2, store *, 
2, FLASH, and the desired long-distance number into memo- 
ry. Whenever you select this memory location, the phone au- 
tomatically connects to Line 2 and dials the long-distance 
number. 
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THE FCC WANTS YOU TO KNOW 


In the unlikely event that your adapter causes problems on 
the phone line, the phone company can temporarily discon- 
tinue your service. If this happens, the phone company at- 
tempts to notify you in advance. If advance notice Is not 
practical, the phone company notifies you as soon as possi- 
ble and advises you of your right to file a complaint with the 
FCC. 

Also, the phone company can make changes to Its lines, 
equipment, operations, or procedures that could affect the 
operation of this adapter. The telephone company notifies 
you of these changes in advance, so you can take the neces- 
sary steps to prevent interruption of your telephone service. 

Modifying or tampering with the adapter’s internal compo- 
nents can cause a malfunction and might Invalidate the 
adapter’s warranty and void your FCC authorization to oper- 
ate it. If your adapter is not performing as it should, take it to 
your local RadloShack store for assistance. If the trouble is 
affecting the phone lines, the phone company might ask you 
to disconnect your adapter until you have resolved the prob- 
lem. 
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MAINTENANCE 


The RadioShack Automatic Two-Line Adapter is an example 
of superior design and craftsmanship. The following sugges- 
tions will help you care for the adapter so you can enjoy it for 
years. 

• Keep the adapter dry. If the adapter gets wet, wipe it dry 
immediately. Liquids might contain minerals that can cor- 
rode the electronic circuits. 

• Use and store the adapter only in normal temperature 
environments. Temperatures extremes can shorten the 
life of electronic devices, damage batteries, and distort 
or melt plastic parts. 

• Handle the adapter gently and carefully. Dropping it can 
damage the circuit boards and can cause the adapter to 
work improperly. 

• Keep the adapter away from dust and dirt, which can 
cause premature wear of parts. 

• Wipe the adapter with a damp cloth occasionally to keep 
it looking new. Do not use harsh chemicals, cleaning sol- 
vents, or strong detergents to clean the adapter. 

• Use only fresh batteries of the recommended size and 
type. Always remove old or weak batteries. They can 
leak chemicals that can destroy electronic circuits. 
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RadloShack Limited Warranty 

This telephone product is warranted against manufacturing defects in 
material and workmanship for one (1) year from the date of purchase from 
RadioShack company owned stores and authorized RadioShack franchi- 
sees and dealers. Within this period bring your RadioShack saies siip 
as proof-of-purchase date to any RadioShack store. 

This warranty does not cover damage or failure caused by or attributable 
to Acts of God, abuse, misuse, improper or abnormal usage, faulty instal- 
lation, improper maintenance, lightning or other incidence of excess volt- 
age, or any repairs other than those provided by a RadioShack Authorized 
Service Facility, or transportation costs. RadioShack is not responsibie 
or iiabie for indirect, speciai, or consequentiai damages arising out 
of or in connection with the use or performance of the product or 
other damages with respect to ioss of property, ioss of revenue or 
profit, or costs of removai, instaiiation or reinstaiiation. 

EXCEPT AS PROVIDED HEREIN, RADIOSHACK MAKES NO EXPRESS 
WARRANTIES AND ANY IMPLIED WARRANTIES ARE LIMITED IN 
DURATION TO THE DURATION OF THE WRITTEN LIMITED WARRAN- 
TIES CONTAINED HEREIN. Some states do not allow the limitation or 
exclusion of incidental or consequential damages and some states do not 
allow limitation or exclusion of implied warranties; therefore, the aforesaid 
limitation(s) or exclusion(s) may not apply to the purchaser. There will be 
charges rendered for repairs to the product made after the expiration of 
the aforesaid one (1 ) year warranty period. 

This warranty gives you specific legal rights and you may also have other 
rights which vary from state to state. 

\Ne Service What We Sell mm 


RadioShack 

A Division of Tandy Corporation 
Fort Worth, Texas 76102 

Printed in Hong Kong 
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